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• Understand how Lead 
Agencies can support 
parental choice.

• Gain insight into consumer 
education website best 
practices.

• Learn about key resources 
and how to access them.
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Session Objectives



Scan the QR code
Or Join at Slido.com
#1808551
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Use Two or Three Words to Describe What 
Parental Choice Means to You



Parental 
Choice in 
Context

System 

Community

Parent 

Child
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Empowering Families in Child Care 
Choices

55

• Provide easy access to comprehensive child care 
information.

• Promote transparency.
• Highlight high-quality early educators and practices.
• Tailor consumer education tools and materials to the 

community.
• Support informed decision-making with materials for 

every stage of a parent’s child care journey.



What do families need along the way to inform their choices?

Child Care 
Search

Search 
Results

Provider 
Profile

Inspection 
Reports

Visit and 
Select Care
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Family Journey
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State Highlight: Iowa



Discussion Time!
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Resources
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Learn More about Child 
Care at ChildCare.gov
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https://childcare.gov/consumer-education
https://childcare.gov/consumer-education
https://childcare.gov/consumer-education


CCDF Consumer Education Website 
Requirements Infographic
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https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-infographic
https://childcareta.acf.hhs.gov/resource/ccdf-consumer-education-website-requirements-infographic
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Posting Child Care Inspection and 
Monitoring Reports: Best Practice Brief

https://childcareta.acf.hhs.gov/resource/posting-child-care-inspection-and-monitoring-reports-best-practice-brief
https://childcareta.acf.hhs.gov/resource/posting-child-care-inspection-and-monitoring-reports-best-practice-brief
https://childcareta.acf.hhs.gov/resource/posting-child-care-inspection-and-monitoring-reports-best-practice-brief


Template for Displaying Serious Injuries, Deaths, and 
Instances of Substantiated Child Abuse in Child Care
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https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-child-abuse-child
https://childcareta.acf.hhs.gov/resource/template-displaying-serious-injuries-deaths-and-instances-substantiated-child-abuse-child


Featured Consumer 
Education Resources
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https://childcareta.acf.hhs.gov/featured-consumer-education-resources
https://childcareta.acf.hhs.gov/featured-consumer-education-resources
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Featured Consumer 
Education Resources

https://childcareta.acf.hhs.gov/featured-consumer-education-resources
https://childcareta.acf.hhs.gov/featured-consumer-education-resources
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Technical Assistance Is Available 
Please use this QR code or corresponding web 
link to request individualized technical assistance. 
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Thank You!



Child Care State Capacity Building Center

1902 Reston Metro Plaza
Reston, VA 20190

Phone: 877-296-2401
Email: SCBC@icf.com

Subscribe to OCC Updates

mailto:SCBC@icf.com
https://public.govdelivery.com/accounts/USACFOCC/subscriber/new?qsp=CODE_RED
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